
 
 
 

INTERNET & TELEPHONE ORDER FORM 
 

Event / Group Name  

Event Dates  Booth #  

Company Name  

Contact Name  Phone  

Fax  E-mail  

Billing Address  

 
 

Service Description 
Quantity 
Required 

Daily Rate Multi-Day Rates 
Number of 

Days 
Required 

Total Amount 

High Speed Wired Internet Connection 
(Electrical connection at trade show booth 
not included) 

x $50.00 $100.00 / 3 Days x = 

Additional Wired Internet Connections 
(Service includes router/switch) 

x $30.00 $60.00 / 3 Days x = 

Wireless Internet 
(Includes on-site technical support services) 

x $20.00 $40.00 / Week x = 

Digital Telephone with Handset x $75.00 $160.00 / 3 Days x = 

Analogue Phone Line (Fax Machines) x $75.00 $160.00 / 3 Days x = 

Long Distance Capabilities (North America) x $50.00 N/A x = 

 Sub Total  

5% Federal HST  

7% Provincial HST  

Grand Total  

 
 

Card Type Card Number Expiry Date 3 Digit Security Code 

                   

Name on Card Cardholder Signature 

  

 
 
 

*I hereby authorize the Whistler Conference Centre at Whistler to install the service(s) described above and agree to assume complete 
responsibility for all charges for the service. 
 
Print name and title of authorized representative:  _____________________________________________________  
Authorized signature: ____________________________________________________________________________ 
 

Please fax completed form to the attention of Conference Services @ 604-932-7231 
 

PLEASE SEE THE ATTACHED TERMS & CONDITIONS 

 

 



 
TERMS & CONDITIONS 

 
1. Complete information must be provided on the Telephone/Internet Order Request Form to ensure prompt processing of the order. Incomplete 
information will delay processing. 
 
2. All orders must be accompanied by payment. 
 
3. Credit will not be given for service installed and not used. 
 
4. It is understood that if after assignment, the Whistler Conference Centre must change a pre-assigned I.P. address, the Customer has no recourse 
for compensation against Whistler Conference Centre. Every effort will be made to maintain the originally assigned address. 
 
5. The Customer is not permitted to connect a router or switch into any wired Internet connection within the centre.  If the Customer requires 
additional connections, they should be specified in advance. 
 
6. Only Whistler Conference Centre personnel are authorized to modify system wiring/cabling or to install routers/switches. 
 
7. The Customer will be fully responsible for the safekeeping of any equipment during the show and its prompt return at the close of the show to 
Whistler Conference Centre personnel. 
 
8. Material and equipment furnished by the Whistler Conference Centre for this service order shall remain the property of the Whistler Conference 
Centre. 
 
9. Customer shall not and shall not permit any of its users or other third parties to: 

(a) Disclose private communications without permission to parties other than the intended recipient, or the disclosure of confidential 
information; 
(b) Restrict or inhibit any other user from using and enjoying the Internet; 
(c) Post or transmit any unlawful, threatening, abusive, libelous, defamatory, obscene, pornographic, or profane information of any kind, 
including without limitation any transmissions constituting or encouraging conduct that would constitute a criminal offense, give rise to 
civil liability, or otherwise violate any local, provincial, state, national or international law, including without limitation, export control 
laws and regulations; 
(d) Post or transmit any information or software that contains a virus, worm, cancelbot or other harmful component; 
(e) Upload, post, publish, transmit, reproduce, or distribute in any way, information, software or other material obtained through the 
Internet which is protected by copyright or other proprietary right or derivative works with respect thereto, without obtaining 
permission of the copyright owner or rightholder; or 
(f) Abuse or fraudulently use the Internet in any way not specifically set forth above. 

 
10. Limitation of Liability 

(a) Customer understands that Customer and its users may access the Internet through the service. Customer understands further that 
neither the Whistler Conference Centre, nor its Internet Service Provider operates or controls the Internet in any way, and that all 
merchandise, information and services offered or made available or accessible on the Internet are offered or made available or 
accessible by third parties. 
(b) Customer assumes total responsibility and risk for Customers and its users use of the service and the Internet. Neither the Whistler 
Conference Centre nor its Internet Service Provider make any express or implied warranties, representations or endorsements 
whatsoever (including without limitation warranties of title or non-infringement, or the implied warranties of merchantability or fitness 
for a particular purpose) with regard to any merchandise, information or service provided through the Internet, and neither the Whistler 
Conference Centre nor its Internet Service Provider shall be liable for any cost or damage arising either directly or indirectly from any 
such transaction. It is solely Customer's and its users' responsibility to evaluate the accuracy, completeness and usefulness of all 
opinions, advice, services and other information, and the quality and merchantability of all merchandise, provided on the Internet 
generally. 
(c) Customer understands further that the Internet contains unedited materials some of which are sexually explicit or may be offensive 
to some people. Customer and its users access such materials at their own risk. The Whistler Conference Centre and its Internet Service 
Provider have no control over and accept no responsibility whatsoever for such materials. 
(d) The service is provided on an "as is" and "as available" basis without warranties of any kind, either express or implied, including but 
not limited to warranties of title, non-infringement or implied warranties of merchantability or fitness for a particular purpose. No advice 
or information given by the Whistler Conference Centre or its Internet Service Provider or their affiliates or their contractors or their 
respective employees shall create a warranty. Neither the Whistler Conference Centre nor its Internet Service Provider warrants that the 
service will be uninterrupted or error free or that any information, software or other material accessible on the Internet is free of viruses, 
worms, trojan horses or other harmful components. 
(e) Under no circumstances shall the Whistler Conference Centre or its Internet Service Provider or their affiliates or contractors be liable 
for any direct, indirect, incidental, special, punitive or consequential damages that result in any way from Customer's or its users' use of 
or inability to use the service or to access the Internet or any part thereof, or Customer's or its users' reliance on or use of information, 
services or merchandise provided on or through the service, or that result from mistakes, omissions, interruptions, deletion of files, 
errors, defects, delays in operation, or transmission, or any failure of performance. 


